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CONSOLIDATED TABLE OF COMPLAINTS REGISTERED -  

CONSTRUCTION OF SWD BY GCC AFTER STOP WORK ORDER 

S.No

. 

Complai

nt No. 

Name of  

Complaina

n 

Date of  

complaint 

Location Details of 

Complaint 

Response 

1. 548NXJ Lata G Wed, 30 Dec 

2020 11:35 

PM 

Area-

injambakka

m/locality-

vettuvankani

/street-bay 

Watch Form 

CZMA has given 

stop work order dt 

23.12.2020 to GCC 

commissioner. 

Despite this, GCC 

contractors have 

been going ahead 

full steam in a great 

hurry to complete 

the illegal work. 

Even as of 

30.12.2020, your 

contractors did not 

pay heed to our 

request to stop 

work. Please stop 

all work 

immediately and 

undertake necessary 

safety measures at 

site to prevent 

possibility of injury 

to life and limb 

Fri, 22 Jan 2021 04:00 

PM 

In the above 

mentioned area comes 

under kovalam Basin. 

The Work of 

construction of 

Integrated Storm 

Water Drain at 

Kovalam Basin has 

been proposed to be 

taken up with financial 

assistance of the KfW 

Bank of Germany. The 

Project has been 

divided as M1 and M2 

sub component. KfW 

has called for tenders 

for the appointment of 

Designing and 

tendering processes. 

2. 456ART Saravanan 

Sv 
Thu, 31 Dec 

2020 12:55 

PM 

 

Area-

injambakka

m/locality-

vettuvankeni

/street-bay 

Watch Form 

1st Street 

SWD work going 

on in full swing 

including pouring 

of concrete as late 

as 745 pm yesterday 

– 30/12/2020. 

Though CZMA has 

given stop work 

order to GCC 

commissioner, 

contractor says he 

has no instruction 

from GCC. Pls halt 

Fri, 22 Jan 2021 03:59 

PM 

 In the above 

mentioned area comes 

under kovalam Basin. 

The Work of 

construction of 

Integrated Storm 

Water Drain at 

Kovalam Basin has 

been proposed to be 

taken up with financial 

1



the work. assistance of the KfW 

Bank of Germany. The 

Project has been 

divided as M1 and M2 

sub component. KfW 

has called for tenders 

for the appointment of 

Designing and 

tendering processes. 

3. 329BDH 

 

Rohit 

Menon 

Sun, 3 Jan 

2021 07:01 

PM 

Area-

sholinganall

ur/locality-j 

Nagar/street-

semmozhi 

Street 

CZMA has given 

stop work order dt 

23.12.2020 to GCC 

Commissioner. 

Despite this, GCC 

contractors have 

been going ahead 

full steam in a great 

hurry to complete 

the illegal work. 

Even as of 

03.1.2021, your 

contractors did not 

pay heed to our 

request to stop 

work. Please stop 

all work 

immediately. 

Fri, 22 Jan 2021 

03:59 PM 

In the above 

mentioned area comes 

under kovalam Basin. 

The Work of 

construction of 

Integrated Storm 

Water Drain at 

Kovalam Basin has 

been proposed to be 

taken up with financial 

assistance of the KfW 

Bank of Germany. The 

Project has been 

divided as M1 and M2 

sub component. KfW 

has called for tenders 

for the appointment of 

Designing and 

tendering processes. 

4. 732FAH Balakrishna

n R 

05/01/2021 Area-

sholinganall

ur/locality-j 

Nagar/street-

semmozhi 

Street 

Stop work order 

issued by NGT on 

23/12/2020. 

Contractor still 

working on 

03/01/2021. 

Request to stop 

work forthwith. 

Tue, 19 Jan 2021 

07:02 PM 

As per NGT order the 

construction work 

stopped from 

23/12/2020 to till date 

by the contractor M/S 

R.K. SONS 

5. 660BIJ Ramshanka

r 

30/12/2020 Area-

injambakka

m/locality 

vettuvankani

Inspite of stop all 

activities order from 

CZMA to GCC dt. 

23.12.2020, work 

Fri, 22 Jan 2021 04:01 

PM 

In the above 

2



/street-bay 

Watch Form 

has been going on 

towards SWD 

construction at a 

furious pace, 

including pouring 

of concrete at night, 

even as of 

30.12.2020. Halt all 

work immediately 

in the entire area 

pertaining to 

CZMA order. 

Provide adequate 

safety measures to 

prevent accidents at 

site 

mentioned area comes 

under kovalam Basin. 

The Work of 

construction of 

Integrated Storm 

Water Drain at 

Kovalam Basin has 

been proposed to be 

taken up with financial 

assistance of the KfW 

Bank of Germany. The 

Project has been 

divided as M1 and M2 

sub component. KfW 

has called for tenders 

for the appointment of 

Designing and 

tendering processes. 

6. 729AHF Ramesh 

Babu S 

 

Wed, 30 Dec 

2020 10:55 

PM 

Area-

injambakka

m/locality-

vettuvankeni

/street-bay 

Watch Form 

1st Street 

SWD work going 

on in full swing 

including pouring 

of concrete as late 

as 745 pm today – 

30/12/2020. Though 

CZMA has given 

stop work order to 

GCC commissioner, 

contractor says he 

has no instruction 

from GCC. Pls stop 

the work 

immediately 

Fri, 22 Jan 2021 04:01 

PM 

In the above 

mentioned area comes 

under kovalam Basin. 

The Work of 

construction of 

Integrated Storm 

Water Drain at 

Kovalam Basin has 

been proposed to be 

taken up with financial 

assistance of the KfW 

Bank of Germany. The 

Project has been 

divided as M1 and M2 

sub component. KfW 

has called for tenders 

for the appointment of 

Designing and 

tendering processes. 
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8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 1/2

Greater Chennai Corporation

Citizen
                                                                                                                                                        

CheckStatus RegisterComplaints

Complaint
Details
Complaining
Person's Details
Complaint Number 729AHF

Complaint Date Wed, 30 Dec 2020 10:55 PM

Complainant's Name Ramesh Babu S
Complainant's
Email

tully70@gmail.com

Complainant's
Address

Neelankarai, Vettuvankeni PinCode 600115

Phone Number N/A Mobile Number 9840488563

Complaint
Details

Complaint
Dept. Nq-shozhinganallur Complaint Location

Area-
injambakkam/locality-
vettuvankeni/street-bay
Watch Form 1st Street

Complaint
Type New Drain Construction Viewed
By SESWD

Complaint
Title New Storm Water Drain Construction - Stop the work

Complaint Specific
Location Near The Beach

Complaint
Mode Internet Receiving
Center Complaint Cell

Expiry
Date Wed, 6 Jan 2021 10:55 PM

Assessment Number N/A

Details
of Complaint

SWD work going on in full swing including pouring of concrete as late as 745 pm
today – 30/12/2020. Though CZMA has given stop work order to GCC
commissioner, contractor says he has no instruction from GCC. Pls stop the work
immediately




Complaint
Messages

4

http://210.212.62.123:8090/pgr/
https://www.egovernments.org/
https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#complaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 2/2

Executive Engineer 1 , Zone 15 Says : Thu, 7 Jan 2021 10:02 PM
                                                      
 
The Complaint has been Escalated to Superintending Engineer, Storm Water Drains

Superintending Engineer , Storm Water Drains Says : Fri, 22 Jan 2021 04:01 PM
                                                      
 
In the above mentioned area comes under kovalam Basin. The Work of construction of Integrated Storm Water Drain at
Kovalam Basin has been proposed to be taken up with financial assistance of the KfW Bank of Germany. The Project has
been divided as M1 and M2 sub component. KfW has called for tenders for the appointment of Designing and tendering
processes.

Other Options
Change Status COMPLETED

Upload Photograph No file chosenChoose File

Post Message 
(will be appended to the

complaint)
*(Should be

minimum 50 Characters)

Maximun time exceded to reopen this complaint. Please register a new complaint if the complaint is not yet resolved.

CheckStatus RegisterComplaints

5

https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#ComplaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 1/2

Greater Chennai Corporation

Citizen
                                                                                                                                                        

CheckStatus RegisterComplaints

Complaint
Details
Complaining
Person's Details
Complaint Number 548NXJ

Complaint Date Wed, 30 Dec 2020 11:35 PM

Complainant's Name Lata G
Complainant's
Email

N/A

Complainant's
Address

N/A PinCode N/A

Phone Number N/A Mobile Number 9500092711

Complaint
Details

Complaint
Dept. Nq-shozhinganallur Complaint Location

Area-
injambakkam/locality-
vettuvankani/street-bay
Watch Form

Complaint
Type New Drain Construction Viewed
By SESWD

Complaint
Title
New Drain Construction New Drain Construction - Halt work IMMEDIATELY,
comply with CZMA stop order

Complaint Specific
Location Bay Watch Main Road

Complaint
Mode Internet Receiving
Center Complaint Cell

Expiry
Date Wed, 6 Jan 2021 11:35 PM

Assessment Number N/A

Details
of Complaint CZMA has given stop work order dt 23.12.2020 to GCC commissioner. Despite
this, GCC contractors have been going ahead full steam in a great hurry to
complete the illegal work. Even as of 30.12.2020, your contractors did not pay
heed to our request to stop work. Please stop all work immediately and undertake
necessary safety measures at site to prevent possibility of injury to life and limb

6

http://210.212.62.123:8090/pgr/
https://www.egovernments.org/
https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#complaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 2/2

Complaint
Messages
Executive Engineer 1 , Zone 15 Says : Thu, 7 Jan 2021 10:02 PM
                                                      
 
The Complaint has been Escalated to Superintending Engineer, Storm Water Drains

Superintending Engineer , Storm Water Drains Says : Fri, 22 Jan 2021 04:00 PM
                                                      
 
In the above mentioned area comes under kovalam Basin. The Work of construction of Integrated Storm Water Drain at
Kovalam Basin has been proposed to be taken up with financial assistance of the KfW Bank of Germany. The Project has
been divided as M1 and M2 sub component. KfW has called for tenders for the appointment of Designing and tendering
processes.

Other Options
Change Status COMPLETED

Upload Photograph No file chosenChoose File

Post Message 
(will be appended to the

complaint)
*(Should be

minimum 50 Characters)

Maximun time exceded to reopen this complaint. Please register a new complaint if the complaint is not yet resolved.

CheckStatus RegisterComplaints

7

https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#ComplaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


WHATSAPP  MESSAGES SENT TO COMMISSIONER, GCC REGARDING ILLEGAL 

CONTINUATION OF WORK – 30.12.2020 

 

 

 

8
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8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 1/2

Greater Chennai Corporation

Citizen
                                                                                                                                                        

CheckStatus RegisterComplaints

Complaint
Details
Complaining
Person's Details
Complaint Number 660BIJ

Complaint Date Wed, 30 Dec 2020 11:17 PM

Complainant's Name Ramshankar Rs
Complainant's
Email

N/A

Complainant's
Address

N/A PinCode N/A

Phone Number N/A Mobile Number 9840811377

Complaint
Details

Complaint
Dept. Nq-shozhinganallur Complaint Location

Area-
injambakkam/locality-
vettuvankani/street-bay
Watch Form

Complaint
Type New Drain Construction Viewed
By SESWD

Complaint
Title New Drain Construction - Stop Work Immediately

Complaint Specific
Location Bay Watch Farm Main Road, In That Area

Complaint
Mode Internet Receiving
Center Complaint Cell

Expiry
Date Wed, 6 Jan 2021 11:17 PM

Assessment Number N/A

Details
of Complaint

Inspite of stop all activities order from CZMA to GCC dt. 23.12.2020, work has
been going on towards SWD construction at a furious pace, including pouring of
concrete at night, even as of 30.12.2020. 

Halt all work immediately in the entire
area pertaining to CZMA order. Provide adequate safety measures to prevent
accidents at site

10

http://210.212.62.123:8090/pgr/
https://www.egovernments.org/
https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#complaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 2/2

Complaint
Messages
Executive Engineer 1 , Zone 15 Says : Thu, 7 Jan 2021 10:02 PM
                                                      
 
The Complaint has been Escalated to Superintending Engineer, Storm Water Drains

Superintending Engineer , Storm Water Drains Says : Fri, 22 Jan 2021 04:01 PM
                                                      
 
In the above mentioned area comes under kovalam Basin. The Work of construction of Integrated Storm Water Drain at
Kovalam Basin has been proposed to be taken up with financial assistance of the KfW Bank of Germany. The Project has
been divided as M1 and M2 sub component. KfW has called for tenders for the appointment of Designing and tendering
processes.

Other Options
Change Status COMPLETED

Upload Photograph No file chosenChoose File

Post Message 
(will be appended to the

complaint)
*(Should be

minimum 50 Characters)

Maximun time exceded to reopen this complaint. Please register a new complaint if the complaint is not yet resolved.

CheckStatus RegisterComplaints

11

https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#ComplaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 1/2

Greater Chennai Corporation

Citizen
                                                                                                                                                        

CheckStatus RegisterComplaints

Complaint
Details
Complaining
Person's Details
Complaint Number 456ART

Complaint Date Thu, 31 Dec 2020 12:55 PM

Complainant's Name Saravanan Sv
Complainant's
Email

N/A

Complainant's
Address

Injambakkam, Vettuvankeni PinCode 600115

Phone Number 9941559922 Mobile Number 9941559922

Complaint
Details

Complaint
Dept. Nq-shozhinganallur Complaint Location

Area-
injambakkam/locality-
vettuvankeni/street-bay
Watch Form 1st Street

Complaint
Type New Drain Construction Viewed
By SESWD

Complaint
Title New Storm Water Drain Construction - Stop the work

Complaint Specific
Location Near The Beach End

Complaint
Mode Internet Receiving
Center Complaint Cell

Expiry
Date Thu, 7 Jan 2021 12:55 PM

Assessment Number N/A

Details
of Complaint
SWD work going on in full swing including pouring of concrete as late as 745 pm
yesterday – 30/12/2020. Though CZMA has given stop work order to GCC
commissioner, contractor says he has no instruction from GCC. Pls halt the work.


Complaint
Messages

12

http://210.212.62.123:8090/pgr/
https://www.egovernments.org/
https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#complaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 2/2

Executive Engineer 1 , Zone 15 Says : Thu, 7 Jan 2021 10:02 PM
                                                      
 
The Complaint has been Escalated to Superintending Engineer, Storm Water Drains

Superintending Engineer , Storm Water Drains Says : Fri, 22 Jan 2021 03:59 PM
                                                      
 
In the above mentioned area comes under kovalam Basin. The Work of construction of Integrated Storm Water Drain at
Kovalam Basin has been proposed to be taken up with financial assistance of the KfW Bank of Germany. The Project has
been divided as M1 and M2 sub component. KfW has called for tenders for the appointment of Designing and tendering
processes.

Other Options
Change Status COMPLETED

Upload Photograph No file chosenChoose File

Post Message 
(will be appended to the

complaint)
*(Should be

minimum 50 Characters)

Maximun time exceded to reopen this complaint. Please register a new complaint if the complaint is not yet resolved.

CheckStatus RegisterComplaints

13

https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#ComplaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 1/2

Greater Chennai Corporation

Citizen
                                                                                                                                                        

CheckStatus RegisterComplaints

Complaint
Details
Complaining
Person's Details
Complaint Number 329BDH

Complaint Date Sun, 3 Jan 2021 07:01 PM

Complainant's Name Rohit Menon Rohit
Complainant's
Email

rohitmenon737@gmail.com

Complainant's
Address

N/A PinCode N/A

Phone Number +917550015740 Mobile Number 7550015740

Complaint
Details

Complaint
Dept. Nq-shozhinganallur Complaint Location

Area-
sholinganallur/locality-j
Nagar/street-semmozhi
Street

Complaint
Type New Drain Construction Viewed
By SESWD

Complaint
Title New Drain Construction - STOP WORK

Complaint Specific
Location Around J Nagar - Semmozhi Street

Complaint
Mode Internet Receiving
Center Complaint Cell

Expiry
Date Sun, 10 Jan 2021 07:01 PM

Assessment Number N/A

Details
of Complaint

CZMA has given stop work order dt 23.12.2020 to GCC Commissioner. Despite
this, GCC contractors have been going ahead full steam in a great hurry to
complete the illegal work. Even as of 03.1.2021, your contractors did not pay heed
to our request to stop work. Please stop all work immediately.

Complaint
Messages

14

http://210.212.62.123:8090/pgr/
https://www.egovernments.org/
https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#complaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 2/2

Executive Engineer 1 , Zone 15 Says : Sun, 10 Jan 2021 10:07 PM
                                                      
 
The Complaint has been Escalated to Superintending Engineer, Storm Water Drains

Superintending Engineer , Storm Water Drains Says : Fri, 22 Jan 2021 03:59 PM
                                                      
 
In the above mentioned area comes under kovalam Basin. The Work of construction of Integrated Storm Water Drain at
Kovalam Basin has been proposed to be taken up with financial assistance of the KfW Bank of Germany. The Project has
been divided as M1 and M2 sub component. KfW has called for tenders for the appointment of Designing and tendering
processes.

Other Options
Change Status COMPLETED

Upload Photograph No file chosenChoose File

Post Message 
(will be appended to the

complaint)
*(Should be

minimum 50 Characters)

Maximun time exceded to reopen this complaint. Please register a new complaint if the complaint is not yet resolved.

CheckStatus RegisterComplaints

15

https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#ComplaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 1/2

Greater Chennai Corporation

Citizen
                                                                                                                                                        

CheckStatus RegisterComplaints

Complaint
Details
Complaining
Person's Details
Complaint Number 732FAH

Complaint Date Sun, 3 Jan 2021 07:13 PM

Complainant's Name Balakrishnan R
Complainant's
Email

N/A

Complainant's
Address

SEMMOZHI STREET, J NAGAR,
SHOLINGANALLUR

PinCode N/A

Phone Number N/A Mobile Number 9444953432

Complaint
Details

Complaint
Dept. D-storm Water Drains Complaint Location

Area-
sholinganallur/locality-j
Nagar/street-semmozhi
Street

Complaint
Type Repairs to Storm Water Drain Viewed
By AE15NSWD

Complaint
Title Others

Complaint Specific
Location N/A

Complaint
Mode Mobile Application Receiving
Center Complaint Cell

Expiry
Date Wed, 6 Jan 2021 07:13 PM

Assessment Number N/A

Details
of Complaint
Storm water drain. Stop work order issued by CZMA. on 23-12-2020. contractor
still working on 3 Jan 2021. this is improper. please request SWD to stop.work
forthwith.

Complaint
Messages

16

http://210.212.62.123:8090/pgr/
https://www.egovernments.org/
https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#complaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


8/25/2021 View Complaints

https://erp.chennaicorporation.gov.in/pgr/citizen/greViewComplaint.jsp 2/2

Grievance Officer Says : Tue, 5 Jan 2021 04:26 PM
                                                      
 
Forwarded To Assistant Engineer, Storm Water Drains , FOR THE ABOVE COMPLAINT KINDLY
TAKE NECESSARY ACTION IN ABOVE AREA.

Assistant Engineer 15 , Storm Water Drains Says : Tue, 19 Jan 2021 07:02 PM
                                                      
 
As per NGT order, the construction work stopped from 23.12.2020 to till date by the contractor M/s.R.K.Sons.


Click here to see Image/Video

Other Options
Change Status COMPLETED

View Photograph/Video
Uploaded By Citizen

Click here to see Image/Video

Upload Photograph No file chosenChoose File

Post Message 
(will be appended to the complaint)

*(Should be minimum 50
Characters)

Maximun time exceded to reopen this complaint. Please register a new complaint if the complaint is not yet resolved.

CheckStatus RegisterComplaints

17

https://erp.chennaicorporation.gov.in/pgr/indexpgr.jsp#ComplaintNo
https://erp.chennaicorporation.gov.in/pgr/citizen/BeforeReg.do


WORK GOING ON AT FULL PACE AT 03/01/2021 – AT J J NAGAR  - 

PANAYUR  - 5:49 AM 

 

 

CONCRETE BRING POURED FOR CONSTRUCTION OF SWD 30/12/2020 – 8:46 

PM – BAY WATCH FARMS, VETTUVANKKENI 
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